
Summary

Calipsa and Immix are proud to work together to help 
central alarm monitoring stations improve the 
efficiency of their video monitoring services. By 
consolidating the two platforms - Immix CS and 
Calipsa’s False Alarm Filtering Platform - Immix 
customers have the option to add Calipsa’s False 
Alarm Filtering solution to their cameras directly via 
Immix CS. 

The streamlined solution allows central stations to 
achieve significant levels of false alarm reduction at 
the click of a button - without even leaving the Immix 
CS platform.

How it works 
Using Calipsa with Immix couldn’t be simpler 
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When configuring devices in Immix CS, check the option to 
‘Enable AI Verification’

 Select Calipsa’s ‘AI Verification’ on each camera as required

Alarms are received by Immix CS, then instantly sent to Calipsa 
where deep learning analytics determine whether the alarm is 
true or false

Calipsa filters out false alarms and highlights alarms requiring 
human verification, with true alarms being presented to 
operators as normal in Immix CS

Calipsa and Immix
Filter over 90% of false alarms in just one click

With a seamless integration between the Immix platform and Calipsa’s 
deep learning technology, it’s never been easier to access the benefits of 
False Alarm Filtering

Calipsa

1

2

3

4

False Alarm Filtering



About Calipsa

Calipsa is video analytics software with a difference. 
Using the latest deep learning technology, Calipsa’s 
cloud-based False Alarm Filtering Platform removes 
up to 90% of false alarms; recognising the cause of 
the alarm, filtering out any that are not caused by 
human or vehicle movement. As the global leader in 
false alarm reduction, whether you monitor, install or 
design CCTV, Calipsa is there to help you to better 
detect and prevent crime. Calipsa integrates 
seamlessly into existing monitoring operations; 
adding a critical layer of video analytics to enhance 
monitoring efficiency.

 www.calipsa.io

Contact  | Get started using Calipsa via Immix today

Contact us to discuss how to benefit from the integration in your central station. 

If you’re an existing Calipsa customer, contact your Account Manager for more information. 
If you’re an existing Immix CS customer, contact uksales@immixprotect.com to get started. 

About Immix CS

Immix is a global provider of software that improves the 
ability of commercial central stations and monitoring 
centers to manage and respond to security events as well 
as deliver a variety of video-centric managed services to 
customers. The software is deployed successfully across a 
wide array of environments servicing commercial, 
residential and enterprise markets. Immix supports the 
largest third-party product integration library in the 
industry, enabling ease of deployment and system 
administration for a broad spectrum of organisations 
across the globe. Immix® is UL Certified in the USA and 
BS8418 compliant in Europe. 

 https://www.immixprotect.com/

The benefits for central alarm monitoring stations
Enjoy a range of technical, operational and performance benefits

Reduce false alarms by over 
90% with the addition of 

Calipsa False Alarm Filtering

Manage sites, cameras and 
false alarm filtering analytics 

via one single platform

Minimise the time and 
resource required to add 

analytics to your cameras

Improve operator efficiency by 
minimising the number of 

alarms requiring verification

Seamlessly integrate
the latest AI technology into 
your monitoring operations

Access to reliable technical 
infrastructure and support 

from both Immix and Calipsa

CalipsaImmix


